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TSC Tutorial

Intoduction to the Ticket Service Center (TSC)
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Ticket Service Center

The “Visitor vouchers” area of the
TSC serves to invite customers,
search the lists of invited customers

and manage your voucher contingents.

Visitor vouchers

@ ‘Order voucher

@ Visitor Ticket overview

= 512 251
) 1 @ @

Invite visitors.

@ Voucher contingents.

Exhibitor tickets

200 156

@ Invite employees / stand personnel

The area “Trade fair stand /
Exhibitor services” is used to
register stand personnel, check the
status of existing registrations and
manage your contingent of exhibitor
passes.

(2) ket auotas

o:

@ Exhibitor Passes overview

145

FAREVENT
VISITED

Dashboards and Monitoring

Planning and tasks
I
]|
-

I
I
I
I

Activity feed
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Keep an eye on your participation with
clearly arranged dashboards.

Dashboards and Monitoring

@ Visitors

Monitoring

Marketing

@) Ematemioes

The “Marketing” area displays the
e-mail templates available for your
customized mailings.
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Visitor vouchers

Besucher-Ei

sira @ s @ s
o § BESUCHER BESUCHER M
BETEE EINGELADEN REGISTRIERT GESCANNT

@ Voucher bestellen

@ Besuchertickets verwalten

@ Besucher einladen

@ Voucher-Kontingente

Invitation by e-mail
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(@) nvite visitors

@ St - Vistorvouchers 5 Invte vistors

“Invite Visitors” guides you through

your campaign - step by step. [= v oomaon >

In the first step, you can either start a Q
new campaign or continue an existing '
campaign.

If you choose the campaign type
“Invitation by e-mail (visitors)”, you
only need to enter a name and e-mail
address, and the customer completes
the registration independently through
the visitor portal. The customer will
receive his ticket once registration is

1. Campaign

Campaign select

@ New Campaign

Campaign name

Select campaign

Kampagnenart

® invitation by email(Viitors)

I JE—

complete.
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Invite visitors

@ Start - Vistorvouchers —» Inite vistors

[ 2commomierome

To start a new e-mail campaign, select
one of your ticket contingents.

This step is skipped automatically if you
only have one contingent.

2. Contingent / ID card type

® evoucher

e Voucher Preview Days.

Amount: 250 ‘

Cancel (®) ek CEO)
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() invite visitors

@ St - Vistorvouchers > Invte visitors

Invitation by e-mail

@ Help & Dataprotection v 2 Profile v

<

‘ i 1. Campaign 3. E-Mail Vorlage wahlen

@ 2 Contingent/ D cardtype

[ smocomomome »
& ol 1 E-mail template
. (o]

2 Emal template

Dear Herr Mustermann,

We are looking forward to yourvist

ot | (@t || v )

00
€scn =%
| "

Invite visitors

@ St > Besucher Elacungen — Besucher naden

‘ =l 1. Campsign v 4. Personal data

BT 100 @R @ Nowd
‘ @ 3 Sclect emal template v

Q

1. Download Excel Template

2. FillExcel Template:

& 3
Eingabe

3. Upload

S

Cancel (®) ok | e ()

Next, select a template for your
invitation e-mails.

You can easily upload an Excel
spreadsheet with your customers’
contact data (see image bottom left).

Use the provided template as an

example, fill in the mandatory fields and
upload the result.
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As an alternative, you can enter names
and e-mail addresses manually.

Columns marked with an asterisk are
required.

The button “Add entries” completes
your data entry.

Invite visitors

@ Start o Vistorvouchers —» Init vistors

‘ = 1. Campaign v 4. Personal data
‘ @ 2. Contingent / ID card type. v
| @ smmmenmamion
[ 2 s P e~
Q !

Thel

Firstname*

Max

Lastname* company

Mustermann || Company

Company

BTowi1000 @ Remaningses @ Now:O

ow dupicates @)

Street Sueetnumber  PostlCode  City county

Emal address”

+ || mm@oranoiecom

Cancel (®) ek

Engabe oschen
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() invite visitors

@ St - Vistorvouchers > Invte visitors

Invite visitors

@ Help & Dataprotection v 2 Profile v

-

@ 2. Contingent / 1D card type
A
| 2 4 pesonacos

\ Q 5. Verify/ preview

(m

Dear Herr Mustermann,

We are looking forward to your visit!

DIG

v
v
v
M
»

5. Verify / preview

Campaign

Campaign name: My Campaign

Example far

Personal data

O veskopuiew [

3

2

Erika

Mustermann

Musterfrau

mm@example.com

em@example.com

@ o

@ s | camrcarnn (2)

Before e-mails are sent out, you can
check whether all entries correspond to
your requirements.

Click on the eye icon to preview

how the e-mail will be received by the
selected customer (see image bottom
left).

«3co
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Click the “Launch campaign” button to
start your mailing.

From the summary screen, you can
directly invite more visitors and check
the status of existing campaigns.

Invite visitors

@ Start o Vistorvouchers —» Init vistors

v 6. Summary
‘ @ 2. Contingent / 1D card type v
v Done! The campaign My campaign has been successfully created.
© 5 seectomaitonpoe v
| s 4 oconans v | Yournextsteps
| @ s very e (@) s (@) vtortite oo
[ P 6 summory »
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Visitor vouchers

Provide registration codes

To invite visitors using registration
codes, select the campaign type
“Provide registration codes” in the
“Invite visitors” wizard.

In the first step, you can either start a
new campaign or continue an existing
campaign.

cscn

Example fair

() nvite visitors

@ Start - Vistorvouchers - Invie vistors

[ = camutn -

To start a new campaign, first select one
of your ticket contingents.

This step is skipped automatically if you
only have one contingent.

1. Campaign
@ 2 Contngent
" Campaign select
Qs . @ New Campaign Select campaign
L]
Campaign name I v o campainaame
Campaign type
@ invitation by e-mail(Visitors) Provide Registration Codes
Nesien (9)
% )
c>co =

Example fair

(@) nvite visitors

# St o Vistorvouchers > Inite vistors

2
Q 5. verity/ preve
F

2. Contingent / ID card type

® evoucher

Voucher Preview Days

Amourt: 250 ’

(&) conca (®) e nensep ()
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Example fair . e e @ Help & Data protection v & Profile v
Invite vsitors

& St > Vistorvouchers > Invte visitors

‘ i 1. Campaign v 4. Amount

@100 W Remaegsss @ Nowo
| -
] 100
[ 2 4 Amount »> amout | 0 5 Selectall
Q
@) cana (%) ek Nesen ()

[TY)
> >CcO = ¥
Exampl far © Clomouse  fnembios @t vssprocion v L e +

I

() invite visitors

St - Vistorvouchers > Invie istors

‘ - 1 Campaign v 5. Verify / preview

| e scommrocmom «

Campaign

| & shmn .

\ Q 5 very preien N Campaign name: Will be created automatically
Campaign type: Provide Registration Codes
Ticket count: 10

Aticle: e-Voucher

® oo | [@ v || camercamin (9

Provide registration codes

Next, select the amount of tickets you require from From the summary

your contingent. screen, you can

invite additional

You can either directly type a number into the field visitors, manage
or adjust the amount using the slider. active visitor
tickets, access the
monitoring area and

order additional ticket

contingents.
Check the data you have entered before continuing.
The “Launch campaign” button starts your campaign.
o000
> >Cc0 = ¥
Example fair
I
Invite visitors
} vl 1. Campaign v 6. Summary
|
‘ £ 4 Amount v Your next steps:
\[:::'m"vm:w‘*w T @ e @ wirrssonmer @ v @ e
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Visitor vouchers

Bestellung - Auswahl der gewiinschten Artikel

# St - Besucher Enladungen — Bestelng

Artikelauswah!

Akl Abrechnung Menge

eVoucher

e Voucher Exkusiviage

Voucher fi AGRITECHNICA digital / DLG Connect

Nur vor Ort genutze Tickets werden fakiurert

csco

Hisenv  Clowtodsv [ Exhbiors v

(®) checkout

@ St > Oder - Checkout

o

B 1.Shoppingcart v/ || @ 2 Manufacturing v/ || B8 3.Orderinfo @

Order information

Order vouchers

Use “Order vouchers” to order voucher
contingents for your customers and
partners. The overview shows all available
items. Digital vouchers ordered here are
available for immediate use.

Select the desired items and the required
amount either by directly typing in the
number or by using the plus and minus
buttons.

Use the “Add to cart” button at the bottom
to place your selection in the shopping

cart.

Use “Checkout” to complete the purchase process.
Enter your order info, select “Next step” and click on
“Place order” in the “Summary” tab.

Digital vouchers become available immediately as
additional contingents for the “Invite visitors” wizard
once you have finalized your order.

Paper vouchers will be sent to you by post free

of charge. We recommend that you check the
shipping address displayed in the checkout wizard
under “Order info”. If necessary, you can add a new
address using the plus symbol. Processing and
shipping takes 5 to 10 business days.

Article succesfully added to cart

e-Voucher x1

O AGRITECHNICA und AGRITECHNICA digital

[a] w ®
Continue Go to cart Proceed to
shopping checkout

The popup dialog offers you three choices:

» “Continue shopping” takes you back to the item
selection. (a)

« “Show shopping cart” leads to the overview of the
ordered items. (b)

» “Proceed to checkout” leads to the payment process.

©

To complete your purchase, click either directly on
the “Proceed to checkout” button or on “Shopping
cart” entry at the right edge of the top menu, then on
“Shopping cart” or “Checkout’.
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Visitor vouchers Ticket overview and contingents
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Visitor Ticket overview ‘
Search | Contains. v Country | Contains. v v v
| o - R
po s et tatrane oy o v P — won gt o
OAE + v e evousbr [rp— smuss oursas
You can use the search feature to filter «]>]=] - ™ e e

[(e]=]
oBE
oBE
oBEE
oBEE

your invitations by country and specific
strings.

Searches can also be restricted to
specific campaigns.

14 entries (12 uniaue records)
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Besucher Voucher contingents

Suche | Enthat Ticket quotas

Kampagnenname | Enthalt

Ordes positon tem Created state Amount Assigned Entered
sone Amede  Vomame  Nachname  Firma Email 8P00004S evoucher 2001602 Released 750 1 o
B _OBE] v« o e e woonan et 0n 1655 ot = o .
M B E Erka Mustertrau em@example com
1000 " o

“Voucher contingents” lists your
bookings and the number of ticket
invitations still available.

Here you can also download an Excel

file with all your registration codes.

14 Entige (14 eindeutige Datenaitze)
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We wish you a successful trade fair participation!

“Introduction to the Ticket Service Center” (TSC)
“Visitor vouchers”
v1.2, November 2021
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